The only HR Solution with

Mental Health at its core

okta

Plumm for Okta

Configuring Provisioning for Plumm
This guide outlines the necessary steps to efficiently set up provisioning for Plumm.
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Features

Provisioning incorporates the following key functionalities:

1. PushNew Users - Creation of new users via Okta will replicate in the Plumm application.

2. Push Profile Updates - Modifications to a user’s profile via Okta will synchronise with the Plumm
application.

3. PushUserDeactivation - Disabling a user’s access via Okta will deactivate the corresponding
userin Plumm (Deactivation in Plumm involves revoking login access while retaining user
information).

4. Reactivate Users - Useraccounts can be reactivated within the application.

Requirements

Before continuing provisioning for Plumm, contact the Plumm support team to activate this

feature.
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Step-by-step configurationinstructions

To commence, getintouch with the Plumm Support Team and specify
preferences for Oktalogin and user provisioning.

1. Click on “Applications” in the left menu
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2. Search and select the Plumm app from the app catalog

okta Q G B e -
Browse App Integration Catalog Cresta New App.
== X
o
Plumm Ltd. Uncommon Fulham, 126 New Kings Road, London SWé 4L.Z @heyplumm

Company No: 11034943 m “ n
www.heyplumm.com



https://www.heyplumm.com/
https://www.linkedin.com/company/heyplumm/
https://www.instagram.com/hey.plumm/
https://www.facebook.com/heyplumm
https://www.youtube.com/@heyplumm

The only HR Solution with

Mental Health at its core

3. Click on “Add Integration”
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4. Click “Done”
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General settings' Required
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5. Go to the “Provisioning” tab and choose
“Configure APl Integration”

M Plumm
Active - View Logs Monitor Imports
General  SignOn import  Assignments

Settings

Integration

by Plumm

Contact partn; ealth.com, ramiz@plumm health.com

Provisioning is not enabled

Enable provisioning to automate Plumm user account creation.
deactivation, and updates.

Configure AP| Integration

6. Enable the provisioning features by
checking the corresponding box
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Settings

Integration
Plumm: Configuration Guide
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Contact partner support: nabil@plummhealth.com, ramiz@plummhealth.com

Cancel

Enable AP integration
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7. Enter the provided API Token and click “Test API Credentials” (If successful, a
verification message will appear at the top of the screen

Plumm Api Token:- ph_$ecret_key_)P(0*17uby5t

Settings

Enable API integration

8. Save the settings

itegration

--------------------------
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9. Onthe left panel, select “To App” and opt for
"All Provisioning Features”

General  SignOn  Provisioning  Import  Assignments

Settings
To App

okta = =

To Okta

ntegration
Provisioning to App

Create Users Enable
The fault t to Okta username.
Update User Attributes Enable

Deactivate Users

10. Save the changes

11. Specify “Email” as the application username format in the Okta sign-on
application tab

Credentials Details

Application username format

Email v
Update application username on Create and update 5
Password reveal Allow users to securely see their password
(Recommended)

Password reveal is disabled, since this app is

using SAML with no password.
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12. Click “Actions” and then select “View IdP metadata”

SAML Signing Certificates |

SAML Setup
m s
work until you configure
trust Okta dP.
Type Created Expires Status Actions

2 View SAML setup |
SHA-2 Today Aug 2032 Active

User authentication Eait

13. Save the file as an XML Document and send
it to the Plumm team for confirmation
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Troubleshooting Tips

» Activating Okta provisioning in Plummiinitially requires contacting Plumm Support. Reach out to
your customer success manager for queries during configuration.

*  Note: Plumm doesn’t support alterations to usernames or email addresses.
When users are deactivated in Okta, they will also be deactivated in Plumm. Their data remains
available as an ‘inactive user’. Contact your customer success manager for permanent deletion
of userdata.

Error Troubleshooting

If you're experiencing issues while adding or removing users from the platform, please follow

these steps toidentify the error causing the failure of these actions.

Step 1: Navigate to the main navigation, select “Applications”, and click oniit

{3} okta

Dashisoard
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Step 2: On the applications page, locate and click on “Plumm:

Applications °

Developer Edition provides a limited number of apps.

activale unused apps or check out our Contact us 10 find a plan that is right for your organizatior

STATUS (]

Step 3: Onceredirected to the Plumm application screen, click on ‘View Logs’

Plumm

m Convert assignments ¥ People * REPORTS

- 1
 § SELF SERVICE
2 —
1
1
1

Plumm Ltd. Uncommon Fulham, 126 New Kings Road, London SWé 4L.Z @heyplumm

Company No: 11034943 m n n
www.heyplumm.com



https://www.heyplumm.com/
https://www.linkedin.com/company/heyplumm/
https://www.instagram.com/hey.plumm/
https://www.facebook.com/heyplumm
https://www.youtube.com/@heyplumm

The only HR Solution with

Mental Health at its core

Step 4: Withing the System Log page, use the search bar to look for ‘Failure’

System Log

Count of events over time

Step 5: The system will display records of failed ‘Event Information’

Count of events over time
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For further details, please contact,

Ashley Roberts

Head of Partnerships

ashley.r@heyplumm.com
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